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Panasonic NS-700
Call Pickup via ICD Group

Telquest Tech Support

This will allow multiple extensions to ring when 1 extension is called.

It can work for incoming CO calls and or Internal Intercom calls.

First, we set an ICD Group to send overflow (unanswered) calls to the VM/UM System

We will be using ICD Group 601 and extensions 101 and 102 in this example.

Extension 101 will be the Lead Extension

This sets the amount of time the extensions will ring before the call goes to the Lead Extensions 
mailbox.

1. Click here...
2. Click here...

3. Click here...

4. Click here...

5. Click here...

6. Set each to 500

7. See below...

 Attny Jim Smith

Name it...
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Same screen:

Next screen: Add Members to ICD 601

1. Click here...

2. Should be 601

3. Add extensions...

You can add additional extensions if 
needed.

The extensions in here will ring when 
the Lead Extension is called.

4. Click here...

 Jim Smith
 Mary Jones
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Set Lead Extension to Forward All Calls to ICD 601

Same screen...  (cut down size)

1. Click here...

2. Click here...

3. Click here...

4. Select 101...

5. Set both to Always

6. Set both to 601
7. Click here...

3. Click here...

4. Name them...
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Set the Incoming Call Display to allow CO Line Name and ICD Group Name to appear in the 
LCD of the phones for Incoming CO Line calls.

Same screen...

Note:
Internal calls to the Lead Extension will show the ICD Group Number and the ICD Group Name
Example:
->601: Attny Jim Smith

External Incoming Calls will show the CO Line Number & Name + ICD Group Number & Name
Line 001: Jim Smith co1
->601: Attny Jim Smith

In CO Line Settings, I have Named CO Line 1 “Jim Smith co1”

1. Click here...

2. Set like this

Caller ID can be seen by pressing the INFO Button on the phone.
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