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This will allow multiple extensions to ring when 1 extension is called.

It can work for incoming CO calls and or Internal Intercom calls.

First, we set an ICD Group to send overflow (unanswered) calls to the VM/UM System

We will be using ICD Group 601 and extensions 101 and 102 in this example.

Extension 101 will be the Lead Extension

1. Click hgreQ

2. Click here...

® Ns700 | Web Mainteng

</

g Loomnas NSTALLER / 5 = [ e o

e

B ks 5. Click here
@ PBX Configuration MJ MJ o
Que”i”L Name it... Log ! Group FWD

(3 1.Configuration g -
Main || Overflow Queuing Busy | Overflow
Dzsystem Y
Oagar Floating Time out & g Time out & Manual Queue = Time out & Manual Queue | Time out & Manual Queue
ime eue ime ime ime
(3 1.Trunk Group n e Extengion s Redirezg stination - Redirection Destination - Redirection Destination - Redirection Destination - TII-IHI.I-t& :
) Group: Numbe: (20 characters) Lunch Break Night Redirection Ovel
il 2.User Group ILET Day Tl = 0!
-
A ALL
=7

& 3.Call Pickup Group

i3 4.Paging Group 1 601 I Attny Jim Smi{h 500 — 500 500 s "
(£ S.Incoming Call Distribution Gruup\/{:z:’?w’ ICD Group 002 B ] ///// lone
!1.6roup Settings 3 D St~ — /' None
EZQueumgT\meTﬂh B . wewws | 3. Click here... ’TSet each to 500 Hon
38 3 Miscellaneous s 803 ]W"“’“me — fone
i 4ACD Supervisor ] 606 cD Group 006 ] 4. Click here... Hone
444 6Extension Hunting Group 7 607 ICD Group 007 None
3 7.UM Group H] 508 1CD Group 003 None
%B.PS Ring Group 9 609 ICD Group 009 None
*4, 9.Conference Group 10 810 ICD Group 010 7. See below... None
-@ 10.P2P Group 1 &1 ICD Group 011 None
& 11.M(DPT) Group 12 612 ICD Group 012 None
(3 12VM(DTHF) Group 13 613 ICD Group 013 None v
(3 4Extension
(O 5.0ptional Device ® Page of7v> M View 1-20 of 128
(1 6 Feature
0 71ms . 0K ] cancel ] oAb )

This sets the amount of time the extensions will ring before the call goes to the Lead Extensions
mailbox.
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Same screen:
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Next screen: Add Members to ICD 601
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Set Lead Extension to Forward All Calls to ICD 601
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Same screen... (cut down size)
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Set the Incoming Call Display to allow CO Line Name and ICD Group Name to appear in the
LCD of the phones for Incoming CO Line calls.

Same screen...
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Note:

Internal calls to the Lead Extension will show the ICD Group Number and the ICD Group Name
Example:
->601: Attny Jim Smith

External Incoming Calls will show the CO Line Number & Name + ICD Group Number & Name

Line 001: Jim Smith col .
>601: Attny Jim Smith Caller ID can be seen by pressing the INFO Button on the phone.

In CO Line Settings, I have Named CQ Line 1 “Jim Smith col1”
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Set the FWD/DND LED on the phones to be Steady instead of Flashing

This is a Global Setting and will affect all extensions...
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